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EXPERIENCE

Jay Wilber became Chairman and CEO of the Interstate Traveler Company in June of 2009 after becoming a partner in 2007 when he was named Chief Labor Officer.  Prior to that Mr. Wilber worked for General Motors Corporation for 41 years.  In 1978, he was assigned to the GM Industrial Relations Staff in Detroit, Michigan.  In 1985, Mr. Wilber was assigned to Director of Labour Relations for GM of Canada.  In 1988, he returned to the United States to become the Director of Human Resources for the Automotive Components Group of GM (now Delphi). In 1990, He was assigned to Executive Director-Quality Network to lead the development and implementation of General Motors's global quality management and manufacturing system, the Quality Network. The primary focus of the Quality Network was to partner with GM’s employees to develop the global system. The foundation of the Quality Network is based on Customer Satisfaction through People, Teamwork and Continuous Improvement. In 2004 Mr. Wilber was appointed Executive Director UAW-GM Center for Human Resources and Quality Network. 

Mr. Wilber is also consulting with Adaptive Manufacturing Solutions, LLC, a Burton, Michigan manufacturing “collaborative” comprised of twenty (20) Michigan based employers.  AMS is a key supplier to The Interstate Traveler Company  

PUBLICATIONS

"United We Stand." Book. McGraw-Hill, January 1996, 392 pages. A story of the UAW-GM quality journey including the development and implementation of the Quality Network, GM’s TQM process. The book was inspired by and dedicated to Dr. W. Edwards Deming. 

"United Auto Workers and General Motors Quality Network", case study and chapter for "Unions, Management, and Quality", Cornell University, Irwin Professional Publishing, 1995 

Presentations and published materials on the subject of Total Quality Management to the FBI, US Department of the Navy, US DOT, Michigan DOT, W. Edwards Deming Institute and many others. 

EDUCATION
University of Michigan B.A., Business
University of Toronto, Toronto, Ontario Canada Certified Personnel Manager, CPM

TEACHING EXPERIENCE 

Adjunct Professor, Wayne State University, Detroit, Michigan, Jan 2004-present.
PERSONAL

Married with one son, loves cars, people and making things happen.  Problem solver.



Jay Wilber


Chairman and Chief Executive Officer


E-mail: � HYPERLINK "mailto:jay.wilber@interstatetraveler.us" ��jay.wilber@interstatetraveler.us�








